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CHHATTISGARH STATE MARKETING CORPORATION LIMITED 

AABKARI BHAVAN, LABHANDI, NEARCHOKRA NALA, RAIPUR- 492001 
 
 

REQUEST FOR PROPOSAL (RFP) 

FOR PROVIDING CLOUD HOSTING SPACE, DEDICATED SERVERS, LOAD 

BALANCERS, MANAGED SERVICES AND OPERATIONS & MAINTENANCE 

SUPPORT FOR CSMCL ONLINE APPLICATIONS & PORTALS ALONG WITH 

RATE CONTRACT INITIALLY FOR TWO YEARS AND EXTENDABLE UP TO 

ADDITIONAL FOUR YEARS. 
 

CORRIGENDUM 

No.CSMCL/Tender/2021-22/8/Corri./4083                   Dated: 08.12.2021 

1. S. No. 4 under head Minimum Qualification Criteria mentioned at 

Section II- Eligibility/Pre-Qualification Criteria at page no. 5 of the RFP 

document is hereby amended and replaced with the following: 

S. No. Minimum Qualification Criteria Documents Required 

4. The Cloud Service Provider should be 
certified for 

• PCI-DSS 

• GCC/VPC 

• TIA-942 

• SOC1, SOC2, SOC3 

• CMMI Level 5 OR CMMI LEVEL 3 

 

Attach Valid 
Documentary Proof for 
Each Certification. 

 

2. S. No. 9 under head Minimum Qualification Criteria mentioned at 

Section II- Eligibility/Pre-Qualification Criteria at page no. 6 of the RFP 

document is hereby amended and replaced with the following: 

S. No. Minimum Qualification Criteria Documents Required 

9. The bidder must have successfully 
executed similar cloud project or Managed 
Cloud Services for 
Implementation/Migration/O&M of Cloud 
project of following value for Government/ 
Semi Government/Autonomous 
Organizations/ Public Sector Utilities/ 
Private Sector in India as main contractor 
during the last four financial years of either 

Bidder should submit 
(i) Copy of Work order 
(mandatory) & 

Any document out of the 
following: 
(i) Payment receipts 
(ii) Proof of release of 
performance security 
after completion of the 
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of the following: 
a) Single work order of value of Rs 4 Lakh 
OR 
b) Two work orders each of value of Rs 2.5 
Lakh 
 

contract 
(iii) Proof of 
settlement/release of 
final payment against 
the contract 
(iv) Certificate for 
successful completion of 
work/performance 
report by the Client. 

 

3. S. No. xviii under head Scope of Work - Description mentioned at 

Section III- Schedule of Requirements at page no. 9 of the RFP document 

is hereby amended and replaced with the following: 

S. No. Scope of Work - Description 

xviii Disaster Recovery (DR) Solutions: 

CSMCL may require 100% DR services,(including DR for DS) if required 
on case to case basis from selected CSP with 1 Hrs RTO and 30 Min. 
RPO. Successful bidder/CSP has to ensure Zero Data Loss. However, 
in the condition when the DR is recovered from geographically 
separate location, there shall be a Minimal Data Loss as against Zero 
Data Loss. 
 

Note- The Primary DC and the DRC should be in different 
seismic zones. 

DR Drill: 

• The selected bidder has to perform the DR drill once in a year. 
• The selected bidder will be required to schedule ‘DR Drill time’ 
with prior approval of CSMCL. 

 

4. Schedule of Request For Proposal (RFP) for Providing Cloud Hosting Space, 

Dedicated Servers, Load Balancers, Managed Services and Operations & 

Maintenance Support for CSMCL Online Applications & Portals along with Rate 

Contract initially for Two Years and Extendable up to additional Four Years 

issued by this Office vide Tender No. CSMCL/2021-22/8 Dated 05.11.2021 

which was extended upto 14.12.2021 by 3.00 p.m. by this office corrigendum 

no. CSMCL/Tender/2021-22/8/Corri./4016 Dated 02.12.2021 is further 

extended as follows:- 

“The last date for receipt of Tender in the Office of the Corporation at 

Raipur (Chhattisgarh) is 21-12-2021 by 03.00 PM which shall be opened at 

04.00 PM on the same date.” 

               -sd- 

MANAGING DIRECTOR 

CSMCL, RAIPUR 

 


